
 
 

 
 

 
  

 
 
 
 

Waikoikoi School will provide a safe, stimulating environment where 
students actively engage in their learning. 

 
 

 
 
 
 

 
 

 
 

The aim of this booklet is to present a summary of information 
 to better acquaint you with the general running of the school.  

Please feel free to contact the school with any queries you may have. 
 
 
 



 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
School Telephone / Fax: (03) 2076860 

 
Postal Address: Koi Flat Road, R.D.1, Gore 9771 

 
Email: Office – 

vanessa@waikoikoi.schoolzone.net.nz 
Principal –  

principal@waikoikoi.schoolzone.net.nz 
 

Website: www.waikoikoi.school.nz 
 

 

Mrs Liesl Grounds   Board Chairperson  
    204 8576 
Mr Bruce Weller  Board Treasurer 
Mrs Jann Robertson Board Secretary   
Mrs Jo Ennion  Playground  
Mr Geoff Stark  Property  
Mr Kerry Clearwater   
Miss Michelle McKenzie Principal 
Miss Debbie Hunter Staff Representative 

 

Principal/Room 2 Year 4-6 Teacher:   
Miss Michelle McKenzie 
 
Room 1 Teacher Year 0-3 Teacher: 
Miss Debbie Hunter 
 
Principal Release Teacher: 
Mrs Margie Rea   
 
Office Secretary/Teacher Aide: 
Mrs Pam McCall 
 
Cleaner/Bus Driver: 
Ms Debbie Cruickshank   027 651 3502 

mailto:vanessa@waikoikoi.schoolzone.net.nz
mailto:principal@waikoikoi.schoolzone.net.nz
http://www.waikoikoischool.nz/


 
 

 

 

*  Strong focus on literacy and numeracy 
*  Strong focus on The Arts curriculum 
*  Highly motivated and well behaved students 
*  Strong personal values amongst students 
*  Classrooms that cater for individual learning styles 
*  Individual Learning Programmes for all students 
*  Small class sizes for more one to one learning with the teacher 
*  Computers and laptops in the classrooms networked on a high speed internet  

service 
*  ICT and Library that every child can access every day 
*  Experienced, friendly and motivated staff who receive ongoing professional 

development with Educational Trends 
*  Programmes that see children achieving at or above their expected age level 
*  No school fees  
*  Delightful country atmosphere 
*  Spacious grounds 
*  Modern resources 
*  Supportive B.O.T., Home and School Association and wider community 
*  Active involvement in sports teams  
*  Regular interactions with surrounding schools 
*  School productions 
*  Pet days 
*  School and community events and trips; such as the annual Waikoikoi School  

and Community ski trip 
 
 
 
 

Waikoikoi School is a decile 8 contributing (Year 0 – 6) country school situated 20  
minutes from Gore and 10 minutes from Tapanui. 
 
Waikoikoi is a small country school which nurtures and supports students during  
their developmental years.  Academic excellence with strong personal values and  
committed community support.  As a school we are very proud and protective  
of our “uniqueness”. 
 
We work hard to ensure that all students are catered for and focused on learning to  
the best of their ability, socially, academically, personally and culturally. Our  
students do extremely well at interschool sports events and go on to achieve well  
at Blue Mountain College and university.  
 
 



 
 
 
 
 

Absences 
Accounts 
Board of Trustees 
Book Club 
Bus Services 
Charter 
Computers 
Community Hall 
Contact with Neighbouring Schools 
Coughs, Colds and illness 
Dental clinic 
Emergency Closing 
Enrolments 
Enquiries 
First Aid 
Grounds 
Health Nurse 
Homework 
Home and School  
House Systems 
Internet Usage 
Lawn Mowing 
Library 
Lunches 
Newsletter ð Notices 
Pet Day 
Playgroup 
Preparation for School 
Pre School Visits 
Prescribed Medication 
Policies 
Religious Instruction 
Reporting to Parents 
School Fees 
School Hours 
School Rules 
Seat Belts 
Senior Camp/School Trip 
Ski Trip 
Slippers and Shoes 
Smoke free 
Sports Uniforms 
Stationery 
Sunsmart 
Swimming 
Telephone Tree 
 



 
 
 

  
 

 
 
 

 
 
 
  
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

 

 
 

 
 
 
 

 
 
 
 

 
 
  
 

 
 

 
 

 
  
 
 

 
 

 

 If your child is going to be late or absent please telephone the  
school office before 8.45am. 

 An answer phone will record any early calls.  

 The parent of non-reported absent students will be phone. 

 When a child is absent for more than one day it is important that 
parents phone the school every morning of the absence, unless you 
have given actual dates of absence at the beginning. 

 Parents should be aware that the Education Act requires that pupils 
must attend school from the age of 6 unless reasonable justification 
is provided to the school ie: illness 

 

 Consists of 5 representatives, principal, staff representative and any 
other co-opted members, elected by the school community. 

 The BOT’s role is that of governing the school. 
 The BOT meets twice a term in the school office at 7:30pm. 
 Parents are invited to attend through our school newsletter, 

interested members of the public are welcome  
to attend any meetings of the BOT. 

 School book club forms are sent home regularly with the children.  

 Cheques for payment should be made out to Scholastic NZ, 
 NOT Waikoikoi School 

 For current information please contact the principal. 

 Children need to have rules about travelling on the bus reinforced 
at home and at school.  

 Please contact the bus driver if your child is not  
using the bus in the morning.  (Or the family before you)The bus 
drivers cell-phone number is available at school. 

 We offer families the opportunity to charge their child’s stationery 
and other small school expenses to their account which is payable 
at the end of terms one, three and four.  

 Please advise the school if you do not  
wish to use this facility.  
 
 
 

 Copies of our School Charter and School Policies and Procedures 
are kept in the school office and can  

 viewed on our website www.waikoikoi.school.nz.  
 

http://www.waikoikoi.school.nz/


 
 
 
 

 
 
 

 
 
 
 
 

 
 

 
 
 

 
 

                 

 
 
 

 
 

 
 
 

 
 

 
 
 
 
 
 

 
 

 
 
 

 
 
 
 

 
 

 
 
 
 
 

 The school has 4 computers, a Principal’s Laptop, 10 student 
Laptops, an Alpha smart, an interactive whiteboard and a colour 
printer photocopier. 

 A  digital camera, flip minos and digital video camera are also 
available. 

 Keeping up with current technology is seen as a priority. 

 Wireless internet connection is available throughout the school.  

 We are fortunate to be able to use the Waikoikoi Community Hall, 
for our physical education and concert items. 

 The school has some sporting and cultural contacts throughout the 
year.  These  may include: 
ü Athletics Sports – West Otago Schools            Term One 
ü Senior Swimming Sports – Southland Schools Term One 
ü Cross Country – Southland Schools                       Term Two 
ü Kiwisport      Term Four 
ü Visiting Artists 
ü Netball/Miniball Teams 
ü Science Roadshow 

   Parents may be asked to assist with transport. 

 Dental services will be supplied annually through the Tapanui 
School dental clinic. 

 Parents will be contacted for an appointment. 

 Contact Tapanui School if you need the dental service  
at any other time on 204 8614.   

 Please keep children at home if they are unwell, school is not the 
place for them to be and they cannot concentrate on their learning 
when feeling unwell.  We will send children home if we  
feel that this is in the best interest for the child’s health  
and learning. 



 
 
 

 
 
 

 
  

 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
 
 

 
 

 
 
 
 
 

 
 

 
 
 
 
 

 Parents will be contacted if the school is closed due to weather 
conditions, or similar. 

 Should the bus not be running parents will be contacted. 

 The Phone Tree will be used to hasten this process. 

 School closures or sporting cancellations will be announced on 
Hokonui Gold at about 7.30am. 

 What to do to enrol your child. 
1. Contact school. 
2. Arrange to visit school/classes. 
3. We also offer school visits for all 4 year olds attending Waikoikoi 

Playgroup every first Wednesday of the month from 11.00-
11.30am. 

4. Pick up an enrolment package. 
5. You will be asked to provide a copy of your child’s birth certificate 

and emergency contact numbers so please give this some thought 
prior to starting. 

6. Agree on a starting date. 
7. Start child 
 

 The school has an open door policy for parent enquiries or 
concerns.  If you have any concerns please feel free to phone and 
make an appointment. 

 Calls to teachers should be confined to outside 
 teaching hours, unless it is an emergency. 

 
IF YOU LIKE WHAT IS HAPPENING TELL YOUR FRIENDS AND 

NEIGHBOURS. IF YOU DON’T LIKE WHAT IS HAPPENING, TELL US. 

· A first aid kit is kept at school for minor accidents. 
· In the event of a more serious accident, parents and  

medical staff will be  contacted as required. 
· The school has staff trained in First Aid. 

· The Board of Trustees welcome the use of the school grounds 
during out-of-school hours.  However, if any damage occurs the 
Board expects incidents to be reported so that the reparation may 
be made.  The board maintain the school grounds; occasionally 
working bees may be called for general maintenance  
and tidy-up. 



 
 
 

 
 

 
 

 
 
 
 
 
 
 
 

 
 

 
 

              
 
 
 
 
 
 
 
 

 
 

 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
 
 
 
 
 

· Visits the school for 5 year old vision and hearing testing. 
· Is available for health checks on all other children if requested.  

Usually visits on a Tuesday, contact the school  
for an appointment. 

· Children are expected to read each night; these books will be at an 
easy level for your child. 

· A variety of other work will be set appropriate to their level. 
· Newsletters outlining homework expectations for each classroom 

will be sent home in the first week of the year by each classroom’s 
teacher. 

· If your child is unable to do their homework for legitimate reasons 
please notify the teacher. (A signed note or phone call giving 
reasons is sufficient) 

· Homework should not exceed 30 minutes  
concentrated effort a night.  

·  If your child is having any difficulty completing work, please contact 
the school so an individual programme can be organised. 

· Parents will be advised as to when they are to be held. 
· Their primary functions are to liaise with and raise funds for the 

school. 
· We value the support and dedication we receive from our home 

and school. 
President   Michael Dynes 204 8655 
Secretary   Kate Stark  2076 857 
Treasurer   Louisa Clearwater 2076 884 

 Children are arranged in houses (whanau groups) Kiwi, Pukeko, 
Parakett, and Morepork.   

 This encourages a sense of unity across all age levels and provides 
further leadership opportunities for older children.   

 Children can earn points for their  whanau through behavior, work, 
effort and citizenship and modeling our values.   

 Each  term the highest scoring whanau and the highest  
scoring student from each whanau are rewarded with  
either morning tea or lunch. 
. 

 



 
 

 
 

 
 

 
 
 

 
 
 

 
 

 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

 The internet is to be used for educational purposes only.   

 The school has internet policies and procedures in place. 

 Parents are asked to assist with the maintaining of the  
school grounds. 

 We are privileged to have a Blue Mountain College  
student working towards their Duke of Edinburgh Award who has 
offered to mow the lawns for their Community Service. 

 

 Children are encouraged to take books home from the school 
library. 

 The Library is now run under the MUSAC computer programme 
which enables us to scan each book when borrowed and returned.  
This makes overdue books easier to trace, and less books are lost as 
a result. 

 Overdue books will be issued with a reminder notice.  If they are 
lost or not returned you will be asked to contribute to the cost of 
replacement. 

 The Library is available for community use on request. 

 A pie warmer is available for hot lunches throughout the year. 

 Please have hot lunches wrapped in tinfoil and named. 

 Children have a 10 minute seated eating time  
at the beginning of the lunch hour.  

 (Junior children have their lunch checked by a monitor and any 
uneaten food is returned home so Parents are made aware of what 
is not being eaten.) 

 In response to the Ministry’s guidelines on food, we encourage our 
children to eat healthy food at school and ask that sweets and 
chocolate  be kept for after school treats and not included in 
children’s lunch boxes.  We do not allow children to swap or share 
food and drinks. 

 Regular newsletters will be sent home each Monday to parents. 

 Community newsletters will be sent out at different times 
throughout the year, with “The Blue Mountain Express” by Ideal 
Print in Tapanui. These may include community notices; contact the 
Principal if you have any. 

  An end of year questionnaire will be sent out to all parents to 
gather feedback on class programmes, school events and Board and 
Staff communication.   

 Outcomes of this questionnaire  
will be published early the following year. 



 
 
 
 

 
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 

 Is generally held in November every year. All children enter either a 
pet or plant or submit a project. This is a fantastic event where 
grandparents, parents and children celebrate the  

special rural aspect of Waikoikoi School. 

 The Waikoikoi Playgroup meets each Wednesday in the Waikoikoi 
Hall from 9.30-11.30am. 

 Contact the School for the contact person of the group. 

 Occasionally the Playgroup will join the school for visiting 
performers and to use the playground and sandpit.  Waikoikoi 
Playgroup children can be enrolled to use our school library.  Please 
ask at the office for this to be set up. 

 It would be helpful if your child has the following skills:  Knows their 
name, address and phone number. Have independent toilet habits.  
Can dress themselves and tie shoe laces. 

 It may be helpful to send along a spare set of clothing  
to be kept in the child’s bag in the event of an accident. 

 

 Children generally have 4 morning visits the month before they 
start school. 

 Please make arrangements with the Principal or class teacher. 

 It may be helpful to send along a spare set of clothing  
to be kept in the child’s bag in the event of an accident. 

 It would be helpful if your child has the following skills: knows  
their name and your name, have independent toilet habits,  
can dress themselves and put their shoes on.  

 It is helpful if a spare set of clothing can be kept either at school or 
in your child’s school bag in the event of an accident.  

 We encourage children to have at least 4 morning visits the month 
before they start school.  Please make arrangements with the 
Principal or class teacher 

 

 We discourage children bringing personal items unless they relate 
to current class programmes.  The school holds no  
responsibility for any personal items brought to school. 



 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
 

 
 

 
 
 

 It is important that we know of any problems your child may have 
and you are asked to supply relevant information at their 
enrolment. Other problems may develop from time to time and you 
are asked to notify the school. 

 Should your child require medication at school, please contact the 
principal for further details. 

 A form for the Administration of Prescribed Medication must be 
filled out and given to the Principal before any medication is 
administered.  Staff reserve the right to decline to  
administer medication. 

 All school policies and procedures are reviewed regularly.  Copies 
are available at school on request. 

 Those policies being reviewed are mentioned in the  
school newsletter for Parents and Staff to view and  
make suggestions of changes. 

 Happens each Thursday morning from 9 - 9.30am, between March 
and  November. 

 Please contact the Principal if you do not wish your child  
to take part. 

 Formal reporting will take place at least once a year. 

 Informal discussions may take place at anytime. 

 Interviews will be offered to all parents at the end of  
Term One and the beginning of Term Three. 

 Assessment Portfolios-reporting to parents on student  
achievement will go home at the end of Term Two and Term Four.   

 As we do not charge these, parents will be asked to contribute  
to the cost of trips and activities from time to time. 



 
 
 
 

 
 

 
 

 
     

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 

 

 
 
 
 
 

 8:30am – Children are allowed into school 

 8:40am – Bus arrives at school 

 9am – School begins 

 10:40 – Morning Interval 

 11:00am – Class resumes 

 12:30 – Lunch 

 1:30 – Class resumes 

 2:55pm – Bus arrives to collect students. 

 School buildings will be open from 8.30am until 3.30 each day.  
Children are not to be at school outside these times unless 
otherwise organised with the Principal. 

 Office Hours 

 The office is attended Monday to Thursday from 9.00am – 
12.00pm. 

 The answer phone is cleared daily and checked for bus messages. 

 Children are encouraged to show self discipline and respect for 
other people and their property. 

 The swimming pool and non playing field areas are out of bounds 
without permission. 

 Playground rules will be revised every year in assembly. 

 Classroom rules, consequences and rewards will be  
developed by each teacher and class at the beginning  
of each year.  These will be displayed in each classroom. 

 

 All children travelling by car for school will require seatbelts. 

 A Transport/Risk Management form is required to be filled out by 
each family member at the beginning of every year outlining vehicle 
details.  (Parents to advise school if any changes to 
 these details during the year.) 

 The Senior class attends a camp every year.  They will usually take 
the form of a City visit (using camp-type facilities), or a seaside 
camp, or a Central Otago camp.   

 All school trips must be discussed with the Principal prior to the 
organisation going ahead. 

 The BOT and Home and School Committee do not allocate funds to 
assist with School camps. 

 Full consultation with the Parents/Caregivers  
is an important part of camp organisation. 



 
 
 

 
 

 
 
 
 
 
 

 
 
 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 

 
 

 
 
 
 
 

 
 

 
 
 

 Our school has an annual ski trip early in Term Three of each year. 

 Information regarding each year’s trip will go out in Term Two and 
Three. 

 The school may subsidise some of the costs for each school child. 

 Older/younger siblings may attend BUT are still controlled by the 
school rules/expectations. 

 The Ski Trip is not compulsory but it is a very enjoyable  
trip and a great way to meet the school families. 
 

· All children are required to purchase a sports uniform which is 
ordered through the school office. 

· Comprises  black shorts, black track pants, red polo shirt , black 
polar fleece  and a bucket style sunhat with Waikoikoi School logo.  

· Children wear their uniforms when representing the school at 
events. 

· Each family is able to purchase a uniform through  
the school office. 

· Other uniforms are issued for sporting teams. 
· Please clean and return to school after use. 

· Is issued to children as required throughout the year. 
· Accounts will be sent home each term, or as required. 
· Please advise school if you would prefer to provide your  

own stationery. 

· Large pool facilities in Gore and Tapanui are used during the year 
for deep water skills, minidippers and skills consolidation. 

 To keep our carpet in a good condition, we encourage the children 
to remove the footwear before entering the classrooms.   

 Many children keep slippers at school for indoor  
wear and for their warmth during the winter months. 
 

· Waikoikoi School is a smoke-free environment by law.   
· There is no smoking on the school grounds at any time, 
       when away or when supervising school trips, activities or  
       sporting events. 
· Cars are also to be smoke- free while transporting children on  
       school trips. 

 
 



 
 

 
 
 

 
 
 
 
 

 
 

 
 

 
 
 

 

 
 

 

There is a copy of the full Education Review Report in the school office if you would like to look at it.  The 
confirmed report is ǇǳōƭƛŎƭȅ ŀǾŀƛƭŀōƭŜ ƻƴ 9whΩǎ ǿŜōǎƛǘŜ www.ero.govt.nz  
 
άǎǘǳŘŜƴǘǎ ōŜƴŜŦƛǘ ŦǊƻƳ ƘƛƎƘ ǉǳŀƭƛǘȅ ǘŜŀŎƘƛƴƎΦ  ¢ŜŀŎƘŜǊǎ ōŜƭƛŜǾŜ ǘƘŀǘ ŀƭƭ ǎǘǳŘŜƴǘǎ Ŏŀƴ ŀŎƘƛŜǾŜ ŀƴŘ ǘƘŜȅ ǿƻǊƪ ƘŀǊŘ 
to ensure that this happens.  They organise daily programmes so that students receive concentrated teaching in 
ƭƛǘŜǊŀŎȅ ŀƴŘ ƳŀǘƘŜƳŀǘƛŎǎΦ  {ǘǳŘŜƴǘǎ ǎƘƻǿ ƘƛƎƘ ƭŜǾŜƭǎ ƻŦ ŜƴǘƘǳǎƛŀǎƳ ŦƻǊ ŀƴŘ ŜƴƎŀƎŜƳŜƴǘ ƛƴ ǘƘŜƛǊ ƭŜŀǊƴƛƴƎΦέ 
 
άtŀǊŜƴǘǎΣ ǎǘǳŘŜƴǘǎ ŀƴŘ ǘƘŜ ōƻŀǊŘ ŀǊŜ ǿŜƭƭ ŎƻƴǎǳƭǘŜŘ ŀƴŘ ƛƴŦormed.  The board is very committed to ensuring the 
ǇƭŀƴƴŜŘ ŘƛǊŜŎǘƛƻƴ ƻŦ ǘƘŜ ǎŎƘƻƻƭ ƛǎ ƛƳǇƭŜƳŜƴǘŜŘέΦ 
 
ά¢ƘŜ ǾŜǊȅ ŎŀǊƛƴƎ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǎŎƘƻƻƭ ǎǘǊƻƴƎƭȅ ǎǳǇǇƻǊǘ ǎǘǳŘŜƴǘǎΩ ƭŜŀǊƴƛƴƎ ŀƴŘ ǿŜƭƭ-being.  Students 
told ERO that they enjoy their teachers and that their teachers listen carefully to them and value their ideas and 
ŜŦŦƻǊǘǎΦ  {ǘǳŘŜƴǘǎ ŦŜŜƭ ǎŀŦŜ ŀǘ ǎŎƘƻƻƭΦ ¢ƘŜȅ ǊŜƭŀǘŜ ǿŜƭƭ ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊ ŀƴŘ ǎǳǇǇƻǊǘ ŜŀŎƘ ƻǘƘŜǊΩǎ ƭŜŀǊƴƛƴƎΦ  hƭŘŜǊ 
students look out for younger students.  The school has an open-door policy and students, their families and 
ǾƛǎƛǘƻǊǎ ŀǊŜ ƳŀŘŜ ǘƻ ŦŜŜƭ ǿŜƭŎƻƳŜΦέ 
 
ά{ǘǳŘŜƴǘǎ ǎƘƻǿ ƘƛƎƘ ƭŜǾŜƭǎ ƻŦ ƛƴǘŜǊŜǎǘ ŀƴŘ ƳƻǘƛǾŀǘƛƻƴ ƛƴ ǘƘŜƛǊ ƭŜŀǊƴƛƴƎΦ  aƻǎǘ ǎǘǳŘŜƴǘǎ ƪƴƻǿ ǿƘȅ ǘƘŜȅ ŀǊŜ 
learning and why it is important.  Teachers and students use class time well.  Students take pride in their work 
and presentation skills are of a very good quality.  The teachers know their students well and make learning 
interesting.  They target their teaching to the needs and abilities of individual and small groups of sǘǳŘŜƴǘǎΦέ 
 
ά¢ŜŀŎƘŜǊǎ ōŜƭƛŜǾŜ ǘƘŀǘ ŀƭƭ ǎǘǳŘŜƴǘǎ Ŏŀƴ ŀŎƘƛŜǾŜ ŀƴŘ ǿƻǊƪ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘƛǎ ƘŀǇǇŜƴǎΦ ¢ƘŜȅ ǎŜǘ ŀƴŘ ǎƘŀǊŜ ƘƛƎƘ 
ŜȄǇŜŎǘŀǘƛƻƴǎ ŦƻǊ ƭŜŀǊƴƛƴƎΦ  ¢ƘǊƻǳƎƘ ǎƪƛƭŦǳƭ ǉǳŜǎǘƛƻƴƛƴƎΣ ǘƘŜȅ ŎƘŀƭƭŜƴƎŜ ǎǘǳŘŜƴǘǎ ǘƻ ǘƘƛƴƪ ƳƻǊŜ ŘŜŜǇƭȅΦέ 
 
ά9wh ƻōǎŜǊǾŜŘ ǎǘǳŘŜƴǘǎ ŜƴƧƻȅƛƴg writing and saw examples of high quality work.  All students benefit from a 
ǎǘǊƻƴƎ ŦƻŎǳǎ ƻƴ ǎǇŜƭƭƛƴƎ ǎƪƛƭƭǎΦέ 
 
The teachers have a passion for drama, dance, visual art and music and provide rich learning experiences for 
students in these areas. Students benefit from: 

 explicit teaching of different art media, arts language and music notation; 

 meaningful integration of technology; and  

 well-planned integration of the arts into other learning areas. 
 

 The school has a telephone tree that it utilises when the school 
closes for snow or other reasons. This is updated regularly to 
accommodate new and existing families who may move or have 
new numbers. 

 In the case of a school closure, the Principal and Board Chairperson 
make their decision between 7 and 7.30am.  The phone tree is then 
activated. It is a good idea to put the phone  
tree in a prominent place in your home. 
 

· During Terms One and Four the children at Waikoikoi are  
encouraged to wear sunhats when out-of-doors. 

· Children without sunhats are able to borrow an old school  
legionnaire-style sunhat, or they are confined to playing in the shade. 

· We have 30+ sunscreen at school for children’s use, and children  
may bring their own. 
 
 
 

http://www.ero.govt.nz/


 
 
 

 
 

 
  

        
 
 

 
 
Purpose: 
To provide avenues and procedures for receiving and handling concerns and complaints that: 

 Promote good communications and relationships; 

 Ensure fairness, accuracy and balanced input from those involved; 

 Give priority to achieving solutions as soon as practically possible; 

 Have follow-up actions to review the effectiveness of agreed outcomes.  
 

Three Stages of Referral: 
 1

st
 STAGE:  TEACHERS 

When the concern relates to a particular pupil or classroom, the initial contact is with the teacher 
concerned. Teachers keep the Principal informed of parent concerns, and the agreed actions to resolve 
them. 

 2
nd

 STAGE:  PRINCIPAL 
When the problem has not been satisfactorily resolved within an agreed time-frame, the matter is referred 
to the Principal. 

 3
rd

 STAGE:  BOARD OF TRUSTEES 
If the problem is not resolved after reference to the Principal, the matter is referred formally to the Board in 
writing. (This letter is included in the list of correspondence to be dealt with at a regular Board meeting, and 
will be formally replied to by the Board.)  The Board will endeavour to achieve a satisfactory outcome using 
the procedure system. The Board will deal with complaints concerning the Principal. 

 

Procedure: 
 Every effort is made to resolve problems at an informal level, through discussion between the parties 

concerned. 

 When resolution is not achieved at an informal level the following procedure will be taken by the   Teacher / 
Principal / Board. 

a) The issues are discussed with the parties involved and an agreement is reached on the nature of the 
problem. 

b) The employs can seek advice and will be given a reasonable period of time to respond verbally or in 
writing about the compliant issues or seek clarification. 

c) The actions needed to address the problem are agreed upon, the personnel responsible for taking 
action are identified and a timeframe is set for the action. Employee is informed of the possible 
consequence if there is not satisfactory explanation for what has given raise to the initial complaint. 

d) The problem solving actions are put in place by those responsible and thoroughly monitored. 
e) All concerned are to meet to review the effectiveness of the action and new strategies put in place if 

needed. 
f) A confidential written record is kept in summary from for problems that cannot be resolved at the 

informal level. The record will describe the problem, the actions to be taken and the review outcome.  

 
 

 

 

 

Waikoikoi School  
Parent Complaints and Concerns  

Procedure 
(This policy is supported by the Parental Concerns/Complaints Procedural 
diagram and the Waikoikoi School’s Concerns and Complaints form). 

 



  

 

 

 

 
   
 The price includes the cost of embroidery and postage. Prices are subject to change 

we will send you a uniform account once they have arrived and we know the actual 
cost.  

 

Name Polo-fleece 
Sweatshirt 
(order number 

3KCP) 

 
Size 6,8, 
10,12,14 

 
 
 
 

$45 

Splice Polo-
top 

(order number 
P7700) 

 
Size 

6,8,10,12, 
14,16 

 

 

$35 

Bucket Hat 
(order number 

4223) 

 
 

Size 
Sm/M or 

L/XL 
 
 

$10 
    

    

    

    

    

    

    

    


